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Power of We Concerns About Power of We Concerns About 
Unmet Transportation NeedsUnmet Transportation Needs

Anecdotal discussion at your meeting, Anecdotal discussion at your meeting, 
results in Ad Hoc Committeeresults in Ad Hoc Committee
Not a new issue locallyNot a new issue locally
National in scopeNational in scope——you are not aloneyou are not alone
Dates back to before formation of Dates back to before formation of ““Urban Urban 
Mass Transportation AdministrationMass Transportation Administration””
(UMTA, 1964), now Federal Transit (UMTA, 1964), now Federal Transit 
Administration (FTA)Administration (FTA)
Continuous national efforts ever sinceContinuous national efforts ever since



Federal Transportation Planning Federal Transportation Planning 
RequirementsRequirements

TCRPC TCRPC ---- Metropolitan Planning Organization Metropolitan Planning Organization 
(MPO) responsible for meeting federal planning (MPO) responsible for meeting federal planning 
requirements throughout three  county arearequirements throughout three  county area

Includes:  Regional Transportation Plan, Includes:  Regional Transportation Plan, 
Transportation Improvement Program, Work Transportation Improvement Program, Work 
Program, Participation Plan (lots of other Program, Participation Plan (lots of other 
requirements) developed cooperatively with requirements) developed cooperatively with 
transit agencies and Michigan Department of transit agencies and Michigan Department of 
Transportation, local governments, public Transportation, local governments, public 
participation, etc. (transit added in 1964)participation, etc. (transit added in 1964)



Federal Transportation Planning Federal Transportation Planning 
RequirementsRequirements

Consultation requirementsConsultation requirements---- include include 
various stakeholder groups, like public various stakeholder groups, like public 
transit agencies and all recipients of other transit agencies and all recipients of other 
federal aid used to provide nonfederal aid used to provide non--
emergency transportation servicesemergency transportation services
Metropolitan Planning Regulations require Metropolitan Planning Regulations require 
that the MPO that the MPO ““Coordinate all federally Coordinate all federally 
funded nonfunded non--emergency transportation emergency transportation 
servicesservices””
Public participation requirements specify Public participation requirements specify 
various stakeholdersvarious stakeholders



Federal Transportation Planning Federal Transportation Planning 
RequirementsRequirements

Coordinated Human Services Transportation Plan Coordinated Human Services Transportation Plan ––Required for Job Access Required for Job Access 
Reverse Commute (JARC) & New Freedom (NF) ProgramsReverse Commute (JARC) & New Freedom (NF) Programs

CATA Designated Lead Agency by Clinton Transit, EATRAN, TriCATA Designated Lead Agency by Clinton Transit, EATRAN, Tri--County and County and 
Federal Transit AdministrationFederal Transit Administration

Plan Developed Cooperatively, Included Recommended Funding PriorPlan Developed Cooperatively, Included Recommended Funding Priorities, ities, 
Steering and Technical Committees, Agency InputSteering and Technical Committees, Agency Input

Subject to Public Involvement RequirementsSubject to Public Involvement Requirements

Limited funding, weLimited funding, we’’ve chosen to prioritize mostly capital itemsve chosen to prioritize mostly capital items

Just completed prior to your needs discussionJust completed prior to your needs discussion

I recommended Jon mention it;  the group metI recommended Jon mention it;  the group met---- determined to quantify determined to quantify 
anecdotal needsanecdotal needs



CaveatsCaveats

Not randomNot random
Self reported by agenciesSelf reported by agencies
Agencies directed to administer Agencies directed to administer 
surveys to clients they knew or surveys to clients they knew or 
suspected had transportation needssuspected had transportation needs
CanCan’’t expand results statisticallyt expand results statistically
CanCan’’t generalize to larger group or t generalize to larger group or 
community as a wholecommunity as a whole
Indicators only of reported problems  Indicators only of reported problems  



Agency SurveysAgency Surveys

Total responses: 56 





Under what legal authority does your organization operate?Under what legal authority does your organization operate?

7
13%

6
11%

0
0%

40
74%

1
2%

0
0%
0

0%

Other, please specify

Local government department or
unit
Transportation authority

Private, non-profit organization

Private, for-profit (Retail)

Private, for profit (Manufacturing)

Private, for profit (Office)

Total responses: 54 



Please select the response that best describes the organization Please select the response that best describes the organization in which you work. in which you work. 
(Select one response.)(Select one response.)
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MRS/Developmental Disabilities Board
Hospital

Medical center
Nursing home

Municipal Office on Aging
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Nutrition Site
Social Service Agency - Public

Social Servicve Agency - Private
Adult Day Care

Church, Synagogue, or Mosque
Other Faith-Based Organization

Private Transportation Company
Ambulance Company
Neighborhood Center

YMCA/YWCA
Child daycare/Preschool

Volunteer Services
Schools, colleges, universities

Rehabilitation Services
Other, please specify

Total responses: 55 



What are the primary purposes of your organization? (Check all tWhat are the primary purposes of your organization? (Check all that apply.)hat apply.)
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What counties does your organization serve? (Check all that applWhat counties does your organization serve? (Check all that apply.)y.)

35
26%

34
25%

53
39%

14
10%

Clinton

Eaton

Ingham

Other, please specify



In the previous fiscal year, how many clients did your organizatIn the previous fiscal year, how many clients did your organization serve?ion serve?
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Total responses: 55 



In the previous fiscal year, what percentage of your organizatioIn the previous fiscal year, what percentage of your organization's clients cancelled or n's clients cancelled or 
missed at least one appointment due to lack of transportation?missed at least one appointment due to lack of transportation?
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Total responses: 54 



In a typical week, what is the TOTAL NUMBER of oneIn a typical week, what is the TOTAL NUMBER of one--way TRIPS that your clients and way TRIPS that your clients and 
the people accompanying them (children, parent) make to access ythe people accompanying them (children, parent) make to access your services?our services?

11
26%

4
9%

0
0%

1
2%

1
2%

6
14%

11
26%

3
7%

4
9%

2
5%

1 - 10 trips
11- 20 trips
21-30 trips
31- 40 trips
41-50 trips
51-100 trips
101-500 trips
501-1,000 trips
1,001-5,000 trips
More than 5,000 trips

Total responses: 43 



In a typical week, what is the TOTAL NUMBER of oneIn a typical week, what is the TOTAL NUMBER of one--way TRIPS that your clients and way TRIPS that your clients and 
the people accompanying them (children, parent) make that involvthe people accompanying them (children, parent) make that involve other e other 

destinations/stops related to your services?destinations/stops related to your services?
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32%

3
7%

2
5%3
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1
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8
20%

4
10%

2
5%

2
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1 - 10 trips

11- 20 trips

21-30 trips

31- 40 trips

41-50 trips

51-100 trips

101-500 trips

501-1,000 trips

1,001-5,000 trips

More than 5,000 trips

Total responses: 41 



On what days do your clients need transportation services? (ChecOn what days do your clients need transportation services? (Check all that apply.)k all that apply.)
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What are the hours of client transportation needs on weekdays? (What are the hours of client transportation needs on weekdays? (Check all that apply.)Check all that apply.)

9
10%

14
16%

34
40%

23
27%

2
2%

4
5%

24 hours a day
6:00 a.m. to 8:00 a.m.
8:00 a.m. to 5:00 p.m.
5:00 p.m. to 10:00 p.m.
10:00 p.m. to 6:00 a.m.
Other, please specify



What are the hours of client transportation needs on weekends? (What are the hours of client transportation needs on weekends? (Check all that apply.)Check all that apply.)

8
13%

8
13%

22
33%

17
27%

2
3%

7
11%

24 hours a day
6:00 a.m. to 8:00 a.m.
8:00 a.m. to 5:00 p.m.
5:00 p.m. to 10:00 p.m.
10:00 p.m. to 6:00 a.m.
Other, please specify



Does your organization directly operate, purchase or arrange/broDoes your organization directly operate, purchase or arrange/broker transportation ker transportation 
services for human service agency clients? (Check all that applyservices for human service agency clients? (Check all that apply.).)

13
16%

23
28%

21
26%

24
30%

Directly operates transportation for
clients

Purchases transportation for clients

Arranges/brokers transportation for
clients (no expenditures involved)

None of the above



How many clients did your organization provide transportation foHow many clients did your organization provide transportation for via each of the r via each of the 
methods listed below in fiscal year 2007? methods listed below in fiscal year 2007? 

Directly providing transportation for clients
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Total responses: 24

Total responses: 31 



How many clients did your organization provide transportation foHow many clients did your organization provide transportation for each of the methods r each of the methods 
listed below in fiscal year 2007? listed below in fiscal year 2007? 

Purchasing transportation for clients
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Total responses: 24

Total responses: 31 



How many clients did your organization provide transportation foHow many clients did your organization provide transportation for via each of the r via each of the 
methods listed below in fiscal year 2007? methods listed below in fiscal year 2007? 

Arranging/brokering transportation for clients
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Total responses: 26

Total responses: 31 



In which of the following ways does your organization purchase oIn which of the following ways does your organization purchase or arrange/broker r arrange/broker 
transportation? (Check all that apply.)transportation? (Check all that apply.)

1
1%

22
31%

17
23%

10
14%

17
23%

6
8%

None/We do not purchase or
arrange/broker transportation

Pre-purchases tickets, tokens, or
passes for other modes of
transportation
Reimburses mileage and/or auto
expenses to staff, clients, families,
or friends
Uses volunteers

Provides information and referrals
about other community
transportation resources to clients
Other, please specify



For what purposes does your organization provide passenger transFor what purposes does your organization provide passenger transportation? (Check all portation? (Check all 
that apply).that apply).

25. 30%

12. 14%

14. 16%

23. 27%

11. 13%

Client services (to your clients only)

Event services

Field trips

Medical/dental trips

Other, please specify



On what days of the week does your transportation program operatOn what days of the week does your transportation program operate?e?

26
17%

26
17%

26
16%

26
16%

25
16%

15
9%

14
9%

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday



Does your organization have any of the following eligibility reqDoes your organization have any of the following eligibility requirements for transportation uirements for transportation 
services? (Check all that apply.)services? (Check all that apply.)

10
26%

4
10%

5
13%4

10%

3
8%

13
33%

NONE

Age

Income

Disability

Eligible for services grant

Other, please specify



Do clients/customers need to make reservations to access your trDo clients/customers need to make reservations to access your transportation services?ansportation services?

13
46%

15
54%

Yes, clients/customers must make a
reservation (e.g., by telephone, fax,
Internet, etc.)
No, we do not require advance
reservations (go to question 22)

Total responses: 28 



If advance reservations are required, what notice must be providIf advance reservations are required, what notice must be provided?ed?

4
31%

3
23%

1
8%

0
0%

5
38%

We use a real-time reservation
policy
Customers/clients must call for a
reservation the day prior to travel
Customers/clients must call for a
reservation 24 hours prior to travel
Customers/clients must call for a
reservation two days prior to travel
Other, please specify

Total responses: 13 



Please provide the following information about transportation prPlease provide the following information about transportation provided directly to your ovided directly to your 
clients with vehicles owned and operated by your organization. Iclients with vehicles owned and operated by your organization. If possible, use actual f possible, use actual 
data for the 2007 fiscal year. If actual data are not readily avdata for the 2007 fiscal year. If actual data are not readily available, provide estimates. ailable, provide estimates. 
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Total responses: 23 



Please provide the following information about transportation prPlease provide the following information about transportation provided directly to your ovided directly to your 
clients with vehicles owned and operated by your organization. Iclients with vehicles owned and operated by your organization. If possible, use actual f possible, use actual 
data for the 2007 fiscal year. If actual data are not readily avdata for the 2007 fiscal year. If actual data are not readily available, provide estimates. ailable, provide estimates. 

Number of vehicles that are handicapped-accessible
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Please provide the following information about transportation prPlease provide the following information about transportation provided directly to your ovided directly to your 
clients with vehicles owned and operated by your organization. Iclients with vehicles owned and operated by your organization. If possible, use actual f possible, use actual 
data for the 2007 fiscal year. If actual data are not readily avdata for the 2007 fiscal year. If actual data are not readily available, provide estimates. ailable, provide estimates. 

Number of one-way passenger trips
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Total responses: 23 



Please provide the following information about transportation prPlease provide the following information about transportation provided directly to your ovided directly to your 
clients with vehicles owned and operated by your organization. Iclients with vehicles owned and operated by your organization. If possible, use actual f possible, use actual 
data for the 2007 fiscal year. If actual data are not readily avdata for the 2007 fiscal year. If actual data are not readily available, provide estimates. ailable, provide estimates. 

Number of trips where a rider used a wheelchair
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Total responses: 23 



Did your organization have transportation revenue for fiscal yeaDid your organization have transportation revenue for fiscal year 2007?r 2007?

5
15%

28
85%

Yes

No

Total responses: 33 



What are your organization's ACTUAL transportation REVENUES for What are your organization's ACTUAL transportation REVENUES for the categories the categories 
below for fiscal year 2007? (If actual data are not readily avaibelow for fiscal year 2007? (If actual data are not readily available, provide estimates)lable, provide estimates)
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e.  Grants directly received by your
organization

f.   Donations

g.  Total  Revenue

Total responses: 3 (3 different colors are the actual responses)



What are your organization's ACTUAL transportation EXPENDITURES What are your organization's ACTUAL transportation EXPENDITURES for fiscal year for fiscal year 
2007? (If actual data are not readily available, provide estimat2007? (If actual data are not readily available, provide estimates) es) 
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Total responses: 25 



What are your organization's ACTUAL transportation EXPENDITURES What are your organization's ACTUAL transportation EXPENDITURES for fiscal year for fiscal year 
2007? (If actual data are not readily available, provide estimat2007? (If actual data are not readily available, provide estimates) es) 

Reimbursements  of mileage or auto expenses paid to staff, clients, client family 
members, or client friends
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Total responses: 25 



What are your organization's ACTUAL transportation EXPENDITURES What are your organization's ACTUAL transportation EXPENDITURES for fiscal year for fiscal year 
2007? (If actual data are not readily available, provide estimat2007? (If actual data are not readily available, provide estimates) es) 

Operation of own transportation program using agency owned vehicles and staff (total 
cost)
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Total responses: 25 



What are your organization's ACTUAL transportation EXPENDITURES What are your organization's ACTUAL transportation EXPENDITURES for fiscal year for fiscal year 
2007? (If actual data are not readily available, provide estimat2007? (If actual data are not readily available, provide estimates) es) 

Total  Expenditures
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Total responses: 25 



Do you provide reimbursement for mileage?Do you provide reimbursement for mileage?

22
69%

10
31%

Yes

No

Total responses: 32 



Would your organization be interested in exploring joint provisiWould your organization be interested in exploring joint provision or coordination of on or coordination of 
transportation services for your clients and clients of other cotransportation services for your clients and clients of other community organizations?mmunity organizations?

26
50%

26
50%

Yes

No

Total responses: 52 



Client SurveysClient Surveys





How many people are in your household, including you ?How many people are in your household, including you ?

Total responses: 344 

86
25%

89
25%61

18%

34
10%

20
6%

54
16%

1 person
2 person
3 person
4 person
5 person
6 person



How many children under the age of 14 are in your How many children under the age of 14 are in your householdhousehold ??

Total responses: 339 

219
65%

49
14%

36
11%

18
5%

7
2%

4
1%

6
2%

no children
1 child
2 children
3 children
4 children
5 children
6 children or more



Do you have a job  ?Do you have a job  ?

Total responses: 341

173
51%

168
49%

Yes

No



AM Begin Work HourAM Begin Work Hour

Total responses: 154 
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PM Begin Work HourPM Begin Work Hour

Total responses: 25 
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AM End Work HourAM End Work Hour

Total responses: 13
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Do you have a driver's license ?Do you have a driver's license ?

Total responses: 336 

197
59%

139
41%

Yes

No



Do you own a car ?Do you own a car ?

Total responses: 335 

232
69%

103
31%

Yes

No



Which of the following types of transportation do you use most oWhich of the following types of transportation do you use most often ?ften ?

Total responses: 354 
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I use a service provided by a senior center
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Which of the following types of transportation do you use most oWhich of the following types of transportation do you use most often ?ften ?

AnswerAnswer ResponsesResponses %%

I drive my carI drive my car 9494 15.06%15.06%

I borrow a car from a friendI borrow a car from a friend 8181 12.98%12.98%

I ride with friends or familyI ride with friends or family 206206 33.01%33.01%

CATACATA 77 1.12%1.12%

Clinton TransitClinton Transit 1818 2.88%2.88%

EATRANEATRAN 11 0.16%0.16%

I use a service provided by a retirement or nursing homeI use a service provided by a retirement or nursing home 77 1.12%1.12%

I use a service provided by a public agencyI use a service provided by a public agency 11 0.16%0.16%

I use a service provided by a senior centerI use a service provided by a senior center 3838 6.09%6.09%

I ride a bikeI ride a bike 8484 13.46%13.46%

I walk to get where I need to goI walk to get where I need to go 8787 13.94%13.94%

Other (please specify)Other (please specify) 00 0.00%0.00%



Transportation time needed MondayTransportation time needed Monday--FridayFriday

Total responses: 203 (Mon), 194 (Tue), 200 (Wed), 193 (Thu), 187 (Fri) 

0

50

100

150

200

250

300

350

5:
00

6:
00

7:
00

8:
00

9:
00

10
:0

0

11
:0

0

12
:0

0

13
:0

0

14
:0

0

15
:0

0

16
:0

0

17
:0

0

18
:0

0

19
:0

0

20
:0

0

21
:0

0

22
:0

0

23
:0

0

0:
00

1:
00

2:
00

3:
00

4:
00



Transportation time needed SaturdayTransportation time needed Saturday--SundaySunday
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Total responses: 115 (Sat), 94 (Sun) 



On a typical day, are there trips you can not make because you dOn a typical day, are there trips you can not make because you do not have o not have 
transportation?transportation?

132
51%

128
49%

Yes

No

Total responses: 258 



What are those trips for ?What are those trips for ?

Total responses: 167 
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What are those trips for ?What are those trips for ?

AnswersAnswers ResponsesResponses %%

WorkWork 4949 10.0%10.0%

SchoolSchool 3131 6.3%6.3%

CollegeCollege 99 1.8%1.8%

Michigan WorksMichigan Works 1919 3.9%3.9%

Doctor/Hospital/Pharmacy visitsDoctor/Hospital/Pharmacy visits 6666 13.5%13.5%

Dental appointmentsDental appointments 3535 7.2%7.2%

Social services visitsSocial services visits 2828 5.7%5.7%

Childcare/preschoolChildcare/preschool 1111 2.2%2.2%

Nutrition/foodNutrition/food 3232 6.5%6.5%

ShoppingShopping 9191 18.6%18.6%

ChurchChurch 5555 11.2%11.2%

Recreational tripsRecreational trips 3939 8.0%8.0%

Other (please specify)Other (please specify) 2424 4.9%4.9%



Are there specific places you need to go that do not have transpAre there specific places you need to go that do not have transportation service ortation service 
available?available?

60
31%

131
69%

Yes

No

Total responses: 167 



Does any type of public transportation serve the area in which yDoes any type of public transportation serve the area in which you work and/or live?ou work and/or live?

35
11%

33
10%

263
79%

Not Sure
No
Yes

Total responses: 331 



Do you know where to get on a CATA bus?Do you know where to get on a CATA bus?

34
10%

28
8%

276
82%

Does not apply
No
Yes

Total responses: 338 



Do you know how to schedule a Clinton Transit Bus ?Do you know how to schedule a Clinton Transit Bus ?

114
34%

46
14%

174
52%

Does not apply

No

Yes

Total responses: 334 



Do you know how to schedule an EATRAN bus?Do you know how to schedule an EATRAN bus?

86
26%

155
47%

91
27%

Does not apply
No
Yes

Total responses: 332 



Do you know how to get help with arranging transportation offereDo you know how to get help with arranging transportation offered by a human service d by a human service 
agency ?agency ?

80
25%

184
56%

62
19%

Does not apply

No

Yes

Total responses: 326 



Do you know how to get help with arranging transportation offereDo you know how to get help with arranging transportation offered by a senior center?d by a senior center?

137
43%

144
45%

40
12%

Does not apply

No

Yes

Total responses: 321 



Do you know how to schedule a trip with a taxi?Do you know how to schedule a trip with a taxi?

74
22%

91
27%

166
51%

Does not apply

No

Yes

Total responses: 331 



How satisfied or unsatisfied are you with the transportation serHow satisfied or unsatisfied are you with the transportation service in the area where you vice in the area where you 
live and/or work?live and/or work?

0
0%

69
20%

146
43%

114
34%

9
3%

Very satisfied

Satisfied

Dissatisfied

Very Dissatisfied

Not sure

Total responses: 338 



If you had to travel today, what transportation did you use?If you had to travel today, what transportation did you use?

Total responses: 333 
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9

25

129

3

10

0

4

0
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31

48
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I drove my car

I borrowed a car from a friend or relative

I road with friends or family

CATA

Clinton Transit

EATRAN

I used a service provided by a retirement or nursing home

I used a service provided by a public agency

I used a service provided by a senior center

I rode a bike

I walked

Other

Responses



If you had to travel today, what transportation did you use?If you had to travel today, what transportation did you use?

AnswersAnswers ResponsesResponses %%

I drove my carI drove my car 6767 20.1%20.1%

I borrowed a car from a friend or relativeI borrowed a car from a friend or relative 99 2.7%2.7%

I road with friends or familyI road with friends or family 2525 7.5%7.5%

CATACATA 129129 38.7%38.7%

Clinton TransitClinton Transit 33 0.9%0.9%

EATRANEATRAN 1010 3.0%3.0%

I used a service provided by a retirement or nursing homeI used a service provided by a retirement or nursing home 00 0.0%0.0%

I used a service provided by a public agencyI used a service provided by a public agency 44 1.2%1.2%

I used a service provided by a senior centerI used a service provided by a senior center 00 0.0%0.0%

I rode a bikeI rode a bike 77 2.1%2.1%

I walkedI walked 3131 9.3%9.3%

OtherOther 4848 14.4%14.4%



Did anyone need to accompany you on this trip ?Did anyone need to accompany you on this trip ?

39
15%

220
85%

No

Yes

Total responses: 259 



What are the ages of those whoWhat are the ages of those who 
accompanied you on this trip?accompanied you on this trip?

2
3% 7

11%

18
26%

6
9%

11
17%

7
11%

10
15%

5
8%

0

1

5

14

21

30

60

More

Total responses: 37 



Was anyone who accompanied you  disabled ?Was anyone who accompanied you  disabled ?

45
83%

9
17%

No

Yes

Total responses: 28 



How many stops, if any, did you need to make today in between yoHow many stops, if any, did you need to make today in between your home and here ?ur home and here ?

7
11%

3
5%

3
5%

3
5%

20
30%

29
44%

1
2
3
4
5
More

Total responses: 65 



How many stops, if any, did you need to make today in between heHow many stops, if any, did you need to make today in between here and your return re and your return 
home ?home ?

3
8%

2
6%

0
0%

1
3%

14
39%

16
44%

1

2

3

4

5

More

Total responses: 36 



On your way to your destination, how long does your transportatiOn your way to your destination, how long does your transportation need to wait for you on need to wait for you 
during a typical stop?during a typical stop?

52
21%

50
20%

24
10%

122
49%

Less than 10 minutes

10 to 20 minutes

20 to 30 minutes

60 minutes or more

Total responses: 248 



On your way home from your destination, how long does your transOn your way home from your destination, how long does your transportation need to wait portation need to wait 
for you during a typical stop?for you during a typical stop?

33
14%

26
11%

59
25%

122
50%

Less than 10 minutes

10 to 20 minutes

20 to 30 minutes

60 minutes or more

Total responses: 240 



Do you use any type of transportation service that you have to sDo you use any type of transportation service that you have to schedule in advance of chedule in advance of 
your actual trip?your actual trip?

173
64%

96
36%

No

Yes

Total responses: 269 



How long in advance is it acceptable to you to schedule a ride fHow long in advance is it acceptable to you to schedule a ride for your trip to your or your trip to your 
destination?destination?

1
1%

3
2%

12
9%

40
30%

76
58%

24 hours

48 hours

72 hours

same day

3 or more days

Total responses: 132 



What is a reasonable amount of time for you to wait for transporWhat is a reasonable amount of time for you to wait for transportation from your tation from your 
destination?destination?

33
23%

6
4%

5
3%

98
68%

1
1%

1
1%

15 minutes
30 minutes
45 minutes
60 minutes
90 minutes
2 hours

Total responses: 144 



Would you consider making this trip here today by other than youWould you consider making this trip here today by other than your car?r car?

47
24%

49
25%

98
51%

Not sure

No

Yes

Total responses: 194 



Which of the following types of transportation other than your cWhich of the following types of transportation other than your car would you consider ar would you consider 
using?using?

Total responses: 206 
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Responses



Which of the following types of transportation other than your cWhich of the following types of transportation other than your car would you ar would you 
consider using?consider using?

AnswersAnswers ResponsesResponses %%

Borrowing a car from a friend or relativeBorrowing a car from a friend or relative 3636 8.2%8.2%

Riding with friends or familyRiding with friends or family 8787 19.9%19.9%

CATACATA 139139 31.7%31.7%

Clinton TransitClinton Transit 1414 3.2%3.2%

EATRANEATRAN 2626 5.9%5.9%

Using a service provided by a retirement or nursing homeUsing a service provided by a retirement or nursing home 44 0.9%0.9%

Using a service provided by a public agencyUsing a service provided by a public agency 2020 4.6%4.6%

Using a service provided by a senior centerUsing a service provided by a senior center 44 0.9%0.9%

Riding a bikeRiding a bike 2929 6.6%6.6%

WalkingWalking 5353 12.1%12.1%

OtherOther 2626 5.9%5.9%



If you do not use any transportation other than your personal veIf you do not use any transportation other than your personal vehicle or a ride from hicle or a ride from 
friends or family, please indicate the reasonsfriends or family, please indicate the reasons

Total responses: 122 

33

27

26

28

23
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9

26
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13

21

42

16

13
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I have no reason to use the current bus, human service agency, or senior center
transportation

The cost of using the bus, taxi, human service agency or senior center transportation is too
expensive

The hours of available bus, taxi, human service agency or senior center transportation
service are too limited

The bus routes do not meet my destination needs

It is more convenient for me not to use the bus or human service agency or senior center
transportation

The bus would have taken me too long

The bus would require too many transfers

The bus does not provide service on the day(s) of the week I need to make this typical trip

The bus did not provide service at the time of day I needed to go

The bus did not provide service at the time of day I wanted to go home

I have other people or children with me and could not make the trip with them

I have too much to carry

Bad weather makes it difficult to get to or wait for transportation

I do not feel safe using public transportation

Other passengers make me feel uncomfortable

Other (please specify)

Responses



If you do not use any transportation other than your personal veIf you do not use any transportation other than your personal vehicle or a ride hicle or a ride 
from friends or family, please indicate the reasonsfrom friends or family, please indicate the reasons

AnswersAnswers
ResponsRespons 

eses %%

I have no reason to use the current bus, human service agency, oI have no reason to use the current bus, human service agency, or senior center transportationr senior center transportation 3333 8.8%8.8%

The cost of using the bus, taxi, human service agency or senior The cost of using the bus, taxi, human service agency or senior center transportation is too center transportation is too 
expensiveexpensive 2727 7.2%7.2%

The hours of available bus, taxi, human service agency or seniorThe hours of available bus, taxi, human service agency or senior center transportation service center transportation service 
are too limitedare too limited 2626 6.9%6.9%

The bus routes do not meet my destination needsThe bus routes do not meet my destination needs 2828 7.4%7.4%

It is more convenient for me not to use the bus or human serviceIt is more convenient for me not to use the bus or human service agency or senior center agency or senior center 
transportationtransportation 2323 6.1%6.1%

The bus would have taken me too longThe bus would have taken me too long 3838 10.1%10.1%

The bus would require too many transfersThe bus would require too many transfers 3030 8.0%8.0%

The bus does not provide service on the The bus does not provide service on the day(sday(s) of the week I need to make this typical trip) of the week I need to make this typical trip 99 2.4%2.4%

The bus did not provide service at the time of day I needed to gThe bus did not provide service at the time of day I needed to goo 2626 6.9%6.9%

The bus did not provide service at the time of day I wanted to gThe bus did not provide service at the time of day I wanted to go homeo home 2020 5.3%5.3%

I have other people or children with me and could not make the tI have other people or children with me and could not make the trip with themrip with them 1313 3.4%3.4%

I have too much to carryI have too much to carry 2121 5.6%5.6%

Bad weather makes it difficult to get to or wait for transportatBad weather makes it difficult to get to or wait for transportationion 4242 11.1%11.1%

I do not feel safe using public transportationI do not feel safe using public transportation 1616 4.2%4.2%

Other passengers make me feel uncomfortableOther passengers make me feel uncomfortable 1313 3.4%3.4%

Other (please specify)Other (please specify) 1212 3.2%3.2%



What is your age?What is your age?

15, 5%

51, 16%

61, 19%

69, 20%

63, 20%

25, 8%

24, 7%

6, 2%

5, 2%

3, 1%

12 to 18 years

19 to 24 years

25 to 34 years

35 to 44 years

45 to 54 years

55 to 59 years

60 to 64 years

65 to 74 years

75 to 84 years

85 years or older

Total responses: 322 



What is your total annual household income?What is your total annual household income?

Total responses: 282 
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Less than $10,000

$10,000 to $14,999

$15,000 to $19,999

$20,000 to $24,999

$25,000 to $29,999

$30,000 to $34,999

$35,000 to $39,999

$40,000 to $44,999

$45,000 to $49,999

$50,000 to $54,999

$55,000 to $59,999

$60,000 to $64,999

$65,000 to $69,999

$70,000 to $74,999

$75,000 to $99,999

$100,000 or more

Responses



RecommendationsRecommendations

Committee Draft in PacketCommittee Draft in Packet
Considers and integrates some Coordinated Considers and integrates some Coordinated 
Human Services Plan recommendationsHuman Services Plan recommendations
United We Ride National DialogueUnited We Ride National Dialogue——national effort national effort 
of multiple organizations, thousands of of multiple organizations, thousands of 
participants; final report participants; final report ––
recommendations, many the same as those recommendations, many the same as those 
locally defined by group and planlocally defined by group and plan
Structure of United We Ride Report used;Structure of United We Ride Report used;
You are not aloneYou are not alone



RecommendationsRecommendations
Not all solutions are public transit solutionsNot all solutions are public transit solutions
Need legislative reliefNeed legislative relief
Needs support at the pollsNeeds support at the polls
Need to tell your story  to legislators, local Need to tell your story  to legislators, local 
officials, the general publicofficials, the general public
Need operating funds or new revenuesNeed operating funds or new revenues
May need to change some organizationsMay need to change some organizations’’ own own 
practicespractices
Training (Easter Seal Project Action,Training (Easter Seal Project Action,

includes travel training)includes travel training)



ChallengesChallenges

Actions/strategiesActions/strategies

Catalytic stepsCatalytic steps

Facilitate improvementsFacilitate improvements

What can your group doWhat can your group do——internally  internally  



Thank YouThank You

Paul T. Hamilton, Chief Planner

Tri-County Regional Planning Commission (TCRPC)
913 W. Holmes Road, Ste. 201

Lansing, MI  48910
517.393.0342 (phone)

517.393.4424 (fax)

phamilton@mitcrpc.org
www.mitcrpc.org

mailto:phamilton@mitcrpc.org
http://www.mitcrpc.org/
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